
Partner with us to help brands create omnichannel 
customer engagement that delights.

E�ective campaign management

easier to launch 
campaigns on WhatsApp

decrease in 
response time

8.91% 

32.53% 

Taking digital marketing 
to the next level

Here’s how our solutions reinvent the customer 
engagement experience with result-driven campaigns. 

More conversions

Revenue growth

Happy and satisfied customers

higher engagement 
on WhatsApp than email

265%
45

97%

%

%

increase in driver conversion
rate with an optimized 
registration process

conversion rate in-store 
and increased footfall

45

35

from 2015 to 2021

Increased retention

higher CTR with RCS 
business messaging

130%
Book your trip 
Discover paradise on Earth. Visit our 
page and book your trip!

BOOK

retention rate with two-way 
SMS engagement

97%

increase in campaign 
revenue growth with RCS 

business messaging

115%

increase in online 
orders and increased 

customer engagement

4x

increase in customer 
satisfaction score

82% 15%

Day to relax
Explore Mediteran and enjoy the sun.

View details Book your trip

  12.2 million
unique answers to 

questions were shared

  6.1 million
questions were asked 

over the platform

   2.1 million    
farmers joined Wefarm
+

+

+  

Increased engagement

53%

401% 
of total target 
sales achieved

224.81% 
month-on-month 

sales boost

increase in active 
users within one month
of the first campaign

30%

Increased engagement

%

of users redeem 
codes for high 
customer engagement

increased customer 
satisfaction using 
automated messaging

GOOD NEWS! 
Hi, we are happy to inform 

you that your item is 
now back in stock!

SHOP NOW

Start Chat

Contact Us

https://www.infobip.com/c/why-partner-with-infobip

