
Start building connected experiences with 
the world’s most secure cloud solutions 

How to build trust using
Infobip's solutions on Azure

5 Ways Banks 
Can Build Trust
Find out how using our omnichannel solutions 
on Microsoft Azure can help you meet operating 
KPIs and achieve key business results.

of customers 
switched brands 

due to the quality 
of communications

20%

35% of customers are happier 
to engage with brands on digital 
channels since the pandemic started

51%

of customers believe 
that communication 

has become more 
important than ever

Operate on a secure and compliant cloud 
Microsoft Azure is the only major cloud platform built by a security vendor.
It has security embedded into each layer of its architecture, 
making it one of the most secure clouds available on the market.

Communicate on customers’ preferred channels
 
Businesses that are present on the channels customers use to communicate with 
the people they trust most have a greater chance of being seen as a trusted brand. 

Using Infobip’s omnichannel solutions on Azure ensures:

46% of customers agree that 
technology now plays a greater role 
in how they engage with brands

Source: Infobip 

Compliance Data protection Safe integrations 
for payments and logistics

Being proactive with your messaging helps: 

Optimize your 
communications strategy Boost response rates Enrich customer 

interactions

Improved customer 
and agent experiences

Increased trust 
and security

Automated communication 
and workflows

Infobip’s Conversations on Azure makes it easy for your agents to: 

takeover complex 
queries from your chatbot

be available across 
all channels

work from anywhere 
at any time

1.

Benefits of using Infobip 
on Azure for banking 

2.

Be proactive with your messaging
  
Leverage 360° customer profiles to set up event-triggered or behavior-based messages. 
Our cloud solutions can automate the process for you by adding people to your flow 
based on external actions, such as sign-ups or purchases. 

3.

Automate communication with chatbots 
  
Build an AI (or intent-based) chatbot to adopt think-ahead personalization practices 
and tailor conversations based on customer replies. You can also implement a keyword 
chatbot as a simpler alternative.

826 million hours 
will be saved by banks through 
chatbot interactions in 2023 

Source: Juniper Research 

4.

Create friction-free experiences
Combine your digital channels and automation with your contact center 
in an all-in-one cloud-based workspace. This way, agents have all the information 
they need to tailor each customer’s experience in one place. 

5.

Source: Infobip 
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20% of millennials said they 
prefer using WhatsApp and
 
chat apps as their channel 
of communication

Learn more about Infobip’s solutions on Azure 

https://www.infobip.com/c/improve-the-way-you-connect-with-customers-on-azure

