
The WhatsApp Banking and 
Finance Customer Journey....

Bring your banking customer journey to life with improved

Here is how

WhatsApp is the perfect 
channel to deploy any use 
case throughout the entire 
banking journey for:

Reach Security Cost Savings Agent Efficiency Onboarding

Sales Marketing Customer Support

Stage 1: Discovery

Stage 3: Service

Stage 4: Support

Stage 5: Satisfy and Retain

Stage 2: Consideration 
and Onboarding

DinarPay expanded their 
customer base by 50%

Gibraltar BSN spend 40% 
less on sending e-policy 
documents to customers. 

Angel Broking successfully 
onboarded 1/3 of their new 
customers on WhatsApp

Edenred experienced 
a 96% decrease in wait 
time for customer service

Gain 
quality leads

50 %
gain quality leads

Streamline 
onboarding

Send 
important 
documents

Speed up 
waiting times

Keep engagement 
going on their 
favorite channel

Use ads that click-to-WhatsApp to encourage customers to start the 
conversation. Once a lead has opened the floor for interaction, you can 
easily nurture them through always-on-support via WhatsApp.


Send important documentation on a secure channel. Customers can 
request and receive any e-documents on WhatsApp, making query 
resolution faster and customers happier.


Use an intent-based chatbot to get customers the information they’re 
looking for. The chatbot can easily switch to an agent when the 
customer is ready to sign up for a credit card, loan or account. 


Decrease waiting times by allowing customers to switch to a WhatsApp 
conversation instead of waiting in call queues. Live agents or a chatbot 
can be available to manage the query and can handle multiple 
conversations at once. 

InfobipTip

Infobip Tip

Infobip Tip

Infobip Tip

What kind of student 
accounts do you offer?

I'm interested in the 
second option, how can I 
get started?

Great! Let's get you 
connected with an agent.

Hi Adam! We have a few options for 
student accounts. Take a look!

Student Accounts


Let’s get started!

Hi Adam, to get you signed 
up for our student account, 
please send us a copy 
of your ID and fill our 
this form:

Student Accounts


Form.pdf

Can I get a copy of my 
student loan contract? 

Absolutely, here you go! 

Let us know if you need 
more assistance. 

Student Accounts


Loan Contract.pdf

42% of customers now use 
WhatsApp to communicate 
with Mukuru.

Give customers a better experience with loyalty offers, personalized 
to their preferences and status in your program. Offer better interest 
rates, special points for cards and other promotional offers using 
WhatsApp product messages. 


Infobip Tip

Ready to craft an end-to-end banking journey?

Talk to us

Wait time is 20min, would you 
like to switch to WhatsApp? 

Hi Adam! How can 
we help?

Hi Adam! You've been boosted to a 
Gold status in our loyalty program! 
Take a look at some of our credit 
card options for Gold member status. 
If you'd like to sign up, simply add 
the card to your cart. 

Hi Adam! You've been boosted to a 
Gold status in our loyalty program! 
Take a look at some of our credit 
card options for Gold member status. 
If you'd like to sign up, simply add 
the card to your cart. 
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Bank & Finance Services

Bank & Finance Services

Bank & Finance Services

Bank & Finance Services

$29.95

Free

Free

Bank & Finance Services

$12.95

Thanks for your order! 
Do you want us to send 
your card to the address 
on your file?

Yes Edit Address

Yes

1/3
of new customers 

onboarded on WhatsApp

40%
savings sending 

e-policy documents

96%
decrease in wait time


for customer service

42%
of customers now use 

WhatsApp to communicate
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Hi there! Thanks for 
reaching out. How can 
we help you today? 

Send Message

https://www.infobip.com/customer/dinarpay
https://www.infobip.com/customer/gibraltar-bsn
https://www.infobip.com/customer/angel-broking
https://www.infobip.com/customer/edenred-uae
https://www.infobip.com/blog/how-to-reach-more-customers-with-whatsapp-business-api
https://www.infobip.com/docs/answers
https://www.infobip.com/customer/mukuru
https://www.infobip.com/docs/use-cases/automated-loyalty-program-points
https://www.infobip.com/docs/whatsapp/message-types#multi-product-message-free-form-messages
https://www.infobip.com/contact?channel=pr-whatsapp
https://www.infobip.com/

