
SMS
Turns 30!

1984-1985
Friedhelm Hillebrand and Bernard 
Ghillebaert develoiped the idea and 
technology that would one day 
become the SMS.   

1993
The first text message 
sent from a phone to a 
phone was created by 
Riku Pihkonen. 

1994
Nokia made SMS  
available to all its 
mobile phones.

1992  
The first text message was sent by Neil Papworth, a 
British engineer from Sema Group Telecom, to Vodafone 
director Richard Jarvis. The text "Merry Christmas" was 
sent from a computer to Jarvis' cell phone.

1997  
Nokia launched the 9000i Communicator - the first 
device with a QWERTY keyboard. The ease of typing 
without repeating the equivalent numbers to create a 
word popularize SMS even more.

03/12/2022
SMS completes its 30th anniversary 
and is still one of the most used 
communication channels in the world!

2007
The number of text 
messages surpassed the 
number of phone calls in 
the US for the first time. 

2005-2011  

Strong competitors 
such as WhatsApp, 
iMessage, and 
Blackberry entered 
the market.

2012 
The number of texts 
exchanged through 
messaging apps 
(19 billion) was bigger 
than through SMS 
(17.4 billion).

1999 
Text messages began 
being exchanged 
between different 
operators

2000’
With the popularization of SMS,
a new way of communication 
also surfaces - one that is agile, 
short, and in many ways still used 
to this day: “where r u? LOL”

2021    
The first SMS ever sent was sold as a NFT for €107,000 by French 
auction house, Aguttes. The buyer received a replica of the original 
communication protocol that executed the sending of the message 
and a frame with a 3D animation of the moment of sending and 
receiving the iconic message.

[Interesting statistics]
about SMS

Texts were
sent in the UK

in 2021(1)

40.8

Of companies
sent SMS to their

consumers(2)

55% 

Of SMS are read in
the first 3 minutes
of being received(3)

95% 

Of messages
will be sent by

companies in 2023(4)

Of users say
they wouldn’t live
without emojis(5)

27%30%

Of companies started
communicating through

SMS for the first time
during COVID(6)

26% 

Is the average
click-through rate for

a SMS with a link(7)

36% 

Of Americans still
consider SMS their
favorite messaging

channel(5)

billion

[Best practices]
for sending SMS

Infobip: Your trusted SMS partner 

We are one of the leading CPaaS players and largest SMS communication solution providers in the world, 
with over 700+ direct operator connections - meaning no downtime and high reliability. 

Sources: 
(1) Statistica. SMS and MMS messages sent in the United Kingdom (UK) from 2012 to 2021
(2) SimpleTexting Survey 
(3) Statistica
(4) SMS Comparison
(5) Propeller SMS Survery in partnership with Infobip
(6) Statistica. Global COVID impact new and increased use of communication channels 2020, by type
(7) MessageDesk.ip

[The history] of SMS

These 5 to 6 digit numbers are specific to commercial 
communications and bulk messaging. They are important because 
they prevent blockages for suspected spam and ensure that 
messages are sent faster to users. They also increase the sense of 
security for those who receive them.

Use Shortcodes 

Saiba mais

01

The 160-character limit doesn’t need to be seen as a problem. 
It can be an invitation for you to make an effort to limit your 
message to the bare essentials. Remember that, if you use more 
than 160 characters, your SMS will be split into multiple messages.

Be direct and concise
02

Personalized messages are best to engage and be relevant to 
your customer. This can be done through segmentation based on 
behavior, navigation, purchase history, gender, or location, or by 
using variables within your message (such as name, dates, or 
transaction information).

Personalize as much as possible
03

This is an authorization for you to send content to your consumers 
and leads via SMS. This way you’re not being intrusive and are able 
to create engaging experiences. 

Ask for your customer’s opt-in
04

SMS messages are generally always read the moment they’re 
received. Therefore, putting thought into the send time is essential to 
avoid friction and discomfort with clients. Also, each country has their 
own set of rules and regulations. Check out our blog to know more.

Timing is super important!
05

To bring more security to your customers, insert your company name at 
the very beginning of your message. For example: "[COMPANY NAME] 
Don't forget your discount coupon, Maria! It is valid until 10pm today." 
You can also opt for a Verified SMS, which identifies your brand in 
several other ways. 

Identify your company right away
06

Many people believe that SMS messaging are only useful for sending 
discount coupons and promotions. But they can be very useful for 
other marketing and sales purposes such as scheduling appointments, 
tracking purchase deliveries, alerting your customers about security 
issues, facilitate the onboarding process and more. 

Go beyond promotions
07

Hello!

Hello!
Thank you for
contacting us.

SMS, 30 years of history. 
Let's celebrate this 
special birthday together.

SMS

Can you imagine not sending a single text to a friend, coworker or family member for an entire day?
It seems almost impossible, doesn’t it? 

So, let’s celebrate the 30-year anniversary of SMS together!

Nowadays, sending text messages over chat apps and SMS is so common that we almost never think 
about it anymore. But, 30 years ago, when the first text message was sent, it was a revolution that 
changed the way we communicate.

MORE INFO

TALK TO AN EXPERT

Shop

2002 
MMS (Multimedia 
Message System)
was introduced 
commercially, adding 
rich media features to 
text-based SMS. 

3.6
trillion

CHECK OUT OUR BLOG

https://www.infobip.com/blog/all-about-mms
https://www.infobip.com/blog/sms-limit-and-special-characters-free-up-space-for-your-message
https://www.infobip.com/blog/a-guide-to-global-sms-compliance-laws
https://www.infobip.com/contact

